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• Provide a visually calm, uncluttered environment that minimises distractions and enhances wayfinding.

• Replace all fluorescent lighting with universally accessible LED lighting with dimmable switches.

• Provide a sensory regulation kit for every clinical room.

• Use only essential signage and display important notices on a noticeboard.

• Display tranquil nature images on clinicians’ walls and in the waiting rooms, and include a gallery area
for our young people’s art.

• Try to keep noise to a minimum.

Communication 

• Install a way finding system, that includes universally accessible fonts, directional arrows (where
appropriate), and infographics in each clinic.

• Display the clinician’s name on their door.

• Provide direction information sheets with QR code links to a video guide from the street to reception
and make them available on our website.

• Write our letter templates and information booklets in Plain English and certified by NALA.

• Provide infographics and visual guides outlining what to expect at an appointment.

• Build a new website that is fully accessible, and hosts information about what to expect, how to find us
and other orientation materials.

Judgements and Attitudes 

• Commit to elevating the voices and experiences of neurodivergent service users and their families 
through regular feedback, collaboration, and co-creation of solutions.

• Provide regular staff induction and training on Autism, ADHD, Developmental Language Disorder
(DLD) and use of plain English to foster a workplace culture of neurodivergent inclusion.

• Continue to innovate and work together to respond to the feedback we receive to further enhance and 
plan for best practice in extending hospitality to the neurodivergent community.

• Share our learnings on the steps we took to modify our organisation to be neuroaffirmative in a 
summary roadmap document.

Charter of Inclusion      

Extending Hospitality to the Neurodivergent Community at Lucena Clinic 

We are dedicated to creating an autism-friendly and neurodivergent-inclusive environment at every Lucena 

Clinic.  We collaborated with children, young people, families, staff, and the neurodivergent community, 

including organizations like AsIAm, ADHD Ireland, and the National Adult Literacy Agency (NALA). 

We have implemented universal accessibility measures based on a comprehensive sensory audit conducted 

by AsIAm, Ireland’s autism charity. This project is an ongoing journey, and we remain committed to achieving 

our goals and continuing to adapt our environment and practices to best ensure a neurodivergent inclusive 

welcome for all.  We pledge to; 

The Sensory Environment




